Appendix B

: FIGURE 2
THE IMMIGRANT SETTLEMENT PROCESS

The ways in which groups of immigrants or individual immigrants setdle in Canada will vary. Age,
class, education, gender, occupational group, etc., all play a role in the sectlement process.

Not all of the things listed in the description below are experienced by all immiggants with the same
intensity. Some of the immigrants you serve, however, may experience some of the following issucs.

Please note that different immigrants settle at different rates and that these timelines may vary. Also
note that if the health and human service needs of immigrants are not met in the carlier stages of
serdlement, the resources required to meet their needs laver will usually be greater.

0 TO 6 MONTHS AFTER ARRIVAL.

THOUGHTS
AND FEELINGS

ISSUES AND
NEEDS

RESOURCES
REQUIRED

POTENTIAL
RESOURCES
REQUIRED

sense of being on
holiday

delight in new things
fascination with things
unique to new home

favorable comparison
of new home o old

culrure shock
sease of displacement

lack of context for
understanding new
home

lack of desire ro get
to know new home

desira to avoid and
criticize things unique
to new home

stress and anxiety
about being in new
environment

unfavorable
comparison of new
home o old

* physical orien-

tation to
institutions and
services in new
home

getting profes-
sional or
vocational
accreditation,
learning English
or French,
looking for
work and skilis
development
changes in
socloeconomic
status

creation of a
home or ‘nesting’

establishing a
peer group

contacting
people of the
same background
for support and
mutual aid

¢ assistance meeting
basic physical needs
{e.g., the need for
work, shelver, food,
clothing, etc.)

* information on
professional or
vocational
accreditation

* language training
» ‘life skills training
» information on

skills development

s orientation ro basic

health and human
- services (e.g.,

hospitals, healch
centres, etc.)

> grisatation w
religious institu-
tions, lifestyles,
educational
facilitizs, food and
child care

» recreational
opportunities

interpretation services
help accessing _
financial institutions,
receiving legal aid or
setting up a business
information on
ethno-specific

social clubs

informarion on .
heritage programs
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& MONTHS TO 3 YEARS AFTER ARRIVAL

remembering
original reasons for
move

desire to contribute w
new home

frustration and sense of

information on
how to establish
ties vo former

THOUGHTS ISSUES AND - RESOURCES * . POTENTIAL
AND FEELINGS NEEDS REQUIRED RESOURCES
REQUIRED
» sense of being in a desire to achieve connection with | » counselling or help
‘honeymoon’ phase something in new achievements in dealing with
« happiness over move home - previous life mourning process

s help finding or
creating mutual aid
of support groups

. achicvements . .

- G.IIXI.EF.Y over PCIP!@FS*HCSS OVEI..' . lnfo rmation on
separation with {nablhty o contribuze new ch-al%epges how to take care of
what is familiar in 2 meaningful way and acuvities self and family.

e fear of furcher desire to bring friends aff::ssment of
change and family to new skills, sesources

o home and knowledge

s sense of isolation ) o
suppressed anger negative coping help @enufymg
and depression aver mt;chan.isms developed ulnsel:timg
inability to cope ina (ci.g., w1thd1'awa-] from t_mughts and
new environment ﬁ'llind,s and family, emotions

. . substance use). i

» mourning of old life - ) i help learning to

positive mecha-nisms express thoughts

s loss of self-esteem e, .

&g d for coping with change and emotions

* feeling that no one “in 3 Ly
..o . (g, joining heritage validation of loss
is interested in the groups, making new P

: . - information on
person, his or her friends, getting o .
accomplishmengs, involved in f?"" ;‘3 SP‘cl'illsol
. riends an
an.d country of community groups, famil ber
origin etc) amily members.

» sense of disillusion- family roles change
ment or embarrass- and reinforce - or
ment at not being undermine - the family
able to achieve - structure (e.g., Darents -
something or meet. and children become.
expecrations. .experts oit different

things)
reasons for move are
now unclear

. experience of having
self and accomplish-
ments rejected by host
COmMMUMtY.
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' /'3 T0 5 YEARS AFTER ARRIVAL

#
/
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SV .
Y THOUGHTS ISSUES AND RESGURCES POTENTIAL
g AND FEELINGS NEEDS REQUIRED RESOURCES
. REQUIRED
- s pursuit of permanent assistance rhaking )

* sense of permanent connections to new connections that * help learning to
disas:sociation from home {e.g., bind individuals express tllf)ugllts
old life development of long- and families to and emotions

+ realization thar term career plans, commuunities * ongoing
there has been a plans for children, help establishing counselling or
Shi& in Vallles, involven]_ent n the g o al s an d helP o dCa]. With
practices and norms communit;r, establish- obj ectives on goiu g mourning
(I'F" ap crmanent ment of pecr groups, help establishing « ongoing help
shift in lifestyles) etc.) ties to former, finding or

« sense of resolution return to old home for achievements creating mutual
about move 3 visit ongoing help aid or support

« identification and ongoing negative assessing skills, groups
familiaricy with new. coping mechanisms. resotirces and *+ ongoing provision
home knowledge of information on

« desire to ‘go back,” ongoing help self-care.
o make sure that finding new
leaving was the challenges and
right thing o do activities

« uncertainty about ongoing help
self and furure identifying

« geluctant resolution unsettling
to stay thoughts and

« Joss in scif-esteem emotions

« ongoing
questioning of
reasons for leaving,

5 YEARS AND ONWARDS
THOUGHTS ISSUES AND RESOURCES POTENTIAL
AND BEELINGS NEEDS REQUIRED RESOURCES
REQUIRED
» sense of belonging + personbecomesa
resource for others
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